Alexandria Walker

Web Content Manager | SEO, Analytics & Web Design
813-404-6018 | walkernalex@gmail.com | Baltimore, MD | LinkedIn

SUMMARY

Web Content Manager with 6+ years leading enterprise-scale content operations end-to-end, spanning web design and
development, CMS administration, SEO, UX data analysis, and performance reporting across think tank, nonprofit, and
government environments. Experienced designing and building responsive, interactive web experiences (Figma, Ceros,
WordPress templates) and driving measurable growth through SEO, A/B testing, and heat-map-informed UX improvements
(196% increase in organic reach at prior role). Skilled at managing full CMS lifecycles (WordPress/Gutenberg, HubSpot,
Firebase), leading vendor and migration projects, and translating complex, research-heavy material into clear, accessible,
engaging content. Background includes hands-on healthcare/HIPAA-adjacent content work from prior social work and public
health experience.

CORE SKILLS

Web Design & Development: Figma, Ceros, WordPress template development & customization, responsive design, HTMLS5,
CSS3, JavaScript, Git/GitHub, browser DevTools, basic Drupal

Content Governance & Strategy: Enterprise content audits, taxonomy & metadata management, editorial standards, content
lifecycle management, publishing workflows

CMS & Web Platforms: WordPress/Gutenberg, HubSpot CMS, Pantheon, Firebase, CMS workflow configuration, UAT/QA

SEO, GEO & Competitive Analysis: SEMrush, Google Search Console, GA4, keyword strategy, metadata optimization, AIO/GEO
best practices, competitor landscape & technical site-health benchmarking

UX & Analytics: GA4 dashboard build & administration, heat-map analysis, A/B testing, content performance analysis,
stakeholder reporting

Design Tools: Figma, Ceros, Canva, Adobe Creative Suite
Accessibility & Compliance: WCAG 2.1, HIPAA & healthcare content compliance, editorial policy enforcement, content QA

Cross-Functional Leadership: Vendor & migration project management, team training and mentoring, stakeholder
communication, Monday.com, Jira, Notion

EXPERIENCE

Web Content Manager (Contractor) December 2025 - Present
Atlantic Council | 80,000+ page WordPress site | Washington, DC (Remote)

e Design and build responsive, interactive web experiences using Figma and Ceros for flagship events; collaborate with
developers to build and implement WordPress templates, ensuring accessibility compliance

e Manage daily content operations across an 80,000+ page WordPress/Gutenberg CMS, including publishing workflows,
metadata governance, URL management, and content QA

e Own end-to-end web analytics for the organization; run heat-map analysis and A/B testing to inform UX and content
decisions across program hubs

e Lead enterprise SEO, AlO, and GEO competitor landscape monitoring, benchmarking technical site health and search
visibility against peer organizations

o Led enterprise SEO audit identifying ~4,200 pages with missing on-page elements; built a prioritized, bulk-scriptable
remediation plan and presented findings to senior leadership

e Built and maintain a monthly GA4 and Google Search Console reporting program, delivering program-level
performance reports across 30+ internal teams

o Partner with program teams and stakeholders on content management and page design across multiple program hubs

o Led content strategy and documentation for a major site redesign with an outside development vendor, using CMS
export data to surface taxonomy gaps across 10,000+ content items

e Developed and delivered an org-wide SEO/GEO best-practices training across 30+ program teams; serve as primary
content-development liaison and mentor a Web Content Coordinator


https://www.linkedin.com/in/alexandria-walker-3505891b8/

Digital Content & Email Marketing Manager 2022 - July 2025
Culture ONE World | Washington, DC (Promoted from Community Coordinator)

e Owned content end-to-end (website, email, social) for multiple client accounts, from ideation through writing, editing,
publishing, and performance tracking

e Ran A/B testing on web and email content; developed social media content strategy, briefing designers on creative
direction and executing designs directly in Figma

e Audited 2,000+ published posts to identify content gaps and redundancies; remediation priorities drove a 196%
increase in organic reach through SEO and keyword optimization

e Built a Google Analytics reporting program from scratch and led/mentored team members on publishing workflows,
SEO tactics, and WCAG 2.1 standards; served as primary point of escalation for editorial questions

Program Coordinator & Community Engagement Specialist 2020 - 2022
Maryland Office of Suicide Prevention | Catonsville, MD

o Designed social media assets and digital documentation using Canva and Adobe Creative Suite

e Managed 50+ web-based toolkits on state website, collaborating with development team to troubleshoot performance
issues and implement UX improvements

e Applied HIPAA and healthcare compliance standards to public-facing health content, drawing on clinical social work
background

o Developed procedure documentation for content publishing workflows and maintained standards library for digital
communications

o Conducted accessibility audits implementing WCAG 2.1 improvements across web content and digital resources

PORTFOLIO

Portfolio of 3 responsive web design projects available on request.

EDUCATION

M.S.W. Clinical Social Work, University of Maryland - Baltimore
B.S. Kinesiology, Grand Valley State University
Certification: SEMrush SEO Essentials (2025)



